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Configuring HandsOn Connect Lightning (Pt
2) Page Layouts

If you wish to continue to use the Page Layouts that you have been using in Classic -- no
action is needed on your part. If you've added custom fields, or customized the page
layouts to your satisfaction, then you may just want to leave them in place.

However -- we have included new page layouts as part of HOC Lightning - and if you like,
you can assign these page layouts to your system admin and staff profiles so they can take
advantage of the newer, nicer page layouts (that remove fields no longer used in HOC 3 -
relabel sections, etc.).

Best practice would be to use the new 3.1 layouts, use 'save as' to create a new copy, and
add your custom fields to the 3.1 layouts. Then you'll have the latest of everything including
your personal customizations. Ultimately the choice of what page layouts you want to use
are yours!

How to assign new page layouts

In Lightning - the easiest way to update objects is to go to Setup (click on the cog and select
setup - and then use the Object Manager to get to the object of your choice. Let's select
'‘Connection' and see how to update the page layouts:

Click on Object Manager Tab. (FYI-the "Home Tab" in setup gets you to all the other setup
items.

Either scroll and find the object you want to work with,, or type its name in the quick search
box.

When you've found your object, click on it to open the object view:
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The object view shows all the elements of an object in the left column. Click on "Page Layouts"
to access the page layouts for lightning.
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PAGE LAYOLIT NAME - CREATED BY MODIFIED BY
Page Ipouts N \

Connection Layout Manh Hung Tran, 3/21 /2016, &:41 PM Harmza Farrahi, 3/21/2018, 11:38 AM -
Lightning Record Pages

Connection Seif-Reported Layout 0202 HOC Admin, 3/ 21/ 2016, 8:41 PM Hamza Farrahi, 3/21/2018, 11:38 AM -
Buttons, Limks, and Actions
Compact Layouts HOC 3 Connection (Managed) Harmza Farrahi, 3/21/2018, 11:38 AM -
Field Sets ;

HOC 3 Connectian (Self-Reported) larnza Farraki, 3/21/ 2018, 11:38 AM -
Ciapect Limits

HOC 3.1 Connection Layout (Managed) D202 HOC Adrmin, 1271872018, 2:23 PM 0202 HOC Admin, 12018/ 2018, 2:23 PM -

Recard Types

HOC 3.1 Connection Layout (Self

f ted) 0202 HOC Adrmin, 1271872018, 2:23 PM 0202 HOC Admin, 12018/ 2018, 2:23 PM L
eparted)

Related Lookup Filters

Search Layouts
Partner Staff Connection Layout Manh Hung Tran, 3/21 /2016, &:41 PM Harmza Farrahi, 3/21/ 2018, 11:38 AM -

Triggcn.

You may find a lot of old page layouts here. You can safely ignore them (or delete them later if
you feel like doing some housekeeping).

The New Page Layouts we've made available are labeled "HOC 3.1......"
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Connections have two page layouts (one for Managed connections, one for Self-reported
connections). To see your current page layout assighments, and make changes, click on the
"Page Layout Assignment" button.

You'll then see each profile - and which page layout they are using for the "Managed" record
type and which they are using for the "Self-Reported" connection type.

In the example below we se the current assignments for the two profiles HOC uses (system
administrator and Staff) are currently using the page layouts. Staff Connection Layout v3 (for
Managed connections) and "Connection Self-Reported Layout" for self-reported connections.
(Choose additional profiles if you have other profiles using HandsOn Connect and update
those profiles too!)

Click on Edit Assignment:

l Edit Assignment l

Record Types (1-3 0f 3)
Profiles Master Managed Self-Reported
CLIMANIC S MAE LEM| M SEND ECMLIL NI b YOML o TR NS S A BN UM Dt Db AL e B VTN
Chatter Free User Connection Layout Connection Layout Connection Self-Reported Layout
Chatter Moderator User Connection Layout Connection Layout Connection Self-Reported Layout
Content Only User Connection Layout Connection Layout Connection Self-Reported Layout
Contract Manager Connection Layout Connection Layout Connection Self-Reported Layout
Customer Portal Manager Connection Layout Connection Layout Connection Self-Reported Layout
Customer Portal Manager Custom Connection Layout Connection Layout Connection Self-Reported Layout
Customer Portal User Connection Layout Connection Layout Connection Self-Reported Layout
Employee Coordinator Parner Staff Connection Layout w3 Parner Staff Connection Layout v3  Connection Self-Reported Layout
Force.com - One App User Connection Layout Connection Layout Connection Self-Reported Layout
Gold Partner User Connection Layout Connection Layout Connection Self-Reported Layout
Marketing User Connection Layout Connection Layout Connection Self-Reported Layout
Overage Authenticated Website User Connection Layout Connection Layout Connection Self-Reported Layout
Overage Customer Portal Manager Custem Connection Layout Connection Layout Connection Self-Reported Layout
Partner Staff Partner Staff Connection Layout w3 = Pariner Staff Connection Layout w3 Partner Staff Connection Layout v3
Partner Staff Named User Partner Staff Connection Layout w3 = Pariner Staff Connection Layout w3 Partner Staff Connection Layout v3
Partner Staff v2 Connection Layout Connection Layout Connection Self-Reported Layout
Read Only Connection Layout Connection Layout Connection Self-Reported Layout
Solution Manager Connection Layout aooecion Lo acoecion SolLbenotodl L ous
Statt Staff Connection Layoutvd | |{_Stalf Connection Layout v3 ____Connection Self-Reporied Layout
Standard Platform User Connection Layoul - d Cayoul
Standard User Connection Layoul e - e o — -
System Administrator staff Connection Layoutvd  {_Staff Connection Layout 3 ___Connection Seit-Reported Layvout |
Volunteer Connection Layout onnection Layoul onnection Sel-Reporad Layout
Volunteer Leader Parner Staff Connection Layout w3 Parner Staff Connection Layout v3  Partner Staff Connection Layout v3
Volunteer Leader Named User Parner Staff Connection Layout w3 = Parner Staff Connection Layout v3  Partner Staff Connection Layout v3
Volunteer Leader v2 Connection Layout Connection Layout Connection Self-Reported Layout

Edit Assignment

To update the page layout - click on the profile and page layout and then use the picklist to
replace it with the new page layout.

For connections the new layouts are:
HOC3.1 Connections (Managed). (for the managed record type)
HOC3.1 Connections (Self Reported) - for the self-reported record type.

Update the page layouts for both record types, and both profiles, and then click Save. (Your
changes will appear in yellow before you save.)
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Save | Cancel

Page Layout To Usd R0 N L S 1 Selected 4 Changed

Connection Layout

R Cennection Self-Feparted Layout (130f3)
HOC 3.1 Connection Layout (Managed)

EToH] = R | HOC 3 Connection Layout (Self-Reported) & .o ftororiod H—
Customer Portal Manager Custom HOC 3 Connection (Managed) ayout Connection Self-Reported Layout
Customer Portal User HOC 3 Connection (Self-Reported) Fyout Connection Self-Reported Layout
Employee Coordinator Pi Partner Staff Cunnecl?on Layout on Layout v3 Connection Self-Reported Layout

Partner Staff Connection Layout 2
Force.com - One App User Partner Staff Connection Layout v3 ayout Gonnection Self-Reported Layout
Gold Partner User Staff Connection Layout ayout Connection Self-Reported Layout
Marketing User Staff Connection Layout 2 ayout Connection Self-Reported Layout
Overage Authenticated Website User AL TS B L ayout Connection Self-Reported Layout
Overage Customer Portal Manager Custom e Connectlon_Layout : ayaut Connection Self-Reported Layout
Partner Staff Partner Staff Csélmcﬁon Layout Partner Staff Connection Layout v3 Partner Staff Connection Layout v3
Partner Staff Named User Partner Staff C\Dﬁl’;necﬁnn Layout Partner Staff Connection Layout v3 Partner Staff Connection Layout v3
Partner Staff v2 Connection Layout Connection Layout Connection Sell-Reported Layout
Read Only Connection Layout Connection Layaut Connection Self-Reported Layout
Solution Manager Connection Layout Connection Layout Connection Self-Reported Layout
Staff Staff Connection Layout v3 HOG 3.7 Connection Layout HOGC 3.1 Connection Layout {Self-
(Managed) Repartad)
Standard Platform User Connection Layout Connection Layout Connection Self-Reported Layout
Standard User Connection Layout Cannection Layaut Connection Self-Reported Layout
Systern Administrator Staff Connection Layout v3 HOC 3.1 Connection Layout HOC 3.1 Connection Layout (Seif-
(Managed]) Reported)
Volunteer Connection Layout Connection Layaut Connection Self-Reported Layout
Velunteer Leader Partner Staff Co;mecnon Layout Partner Staff Connection Layout v3 Partner Staff Connection Layout v3
v
Volunteer Leader Named User Partner Staff C:Jf‘r;necﬁon Layout Partner Staff Connection Layout v3 Partner Staff Connection Layout v3
Volunteer Leader v2 Connection Layaut Connection Layaut Connection Self-Reported Layout

© Keepin mind - you do not have to change your page layouts assignments if you like the
way they looked in the past or have done a lot of customization to your page layouts.

OR - you can compare the new layouts to your older, customized layouts, and update
either to create the page layout that works best for your organization.

For users who have not customized their page layouts at all, we do recommend that
you switch to the new page layouts (they are nicer and have improved related lists,
etc.). ALSO -- on older page layouts you may find yourself missing certain quick actions
in Lightning.

¢ Ifyou do not have HOC 3.1 page layouts in your instance, then use the HOC 3 page
layouts.

Also - you may see two each of a number of the HOC3 Page Layouts. One of these is
part of the managed package (and can't be edited), and one of these is unmanaged
(and can be edited). The managed ones say 'created by HOC Admin. Use the ones
without a created by, as these are more flexible. And feel free to rename them so you
know its YOUR version of this page layout :-)
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Page Layouts dew age Layout As

16 frems, Sartect by Pags Layout Hame This one is part of the

PAGE LAYOUT NAME s+ CREATED BY HDC paCkage and

Connection Layout Buchie Singh, 3/29/2017, T:42 AM can nOt be 2 AM
customized.

Cannectian Self-Reparted Layaut 2 aM

0219 HOC HAadmin, 312912017, 742 AM

0219 HOC Hadmin, 3729/ 2017, 742 AM

0219 HOC HAdmin, 3/29/ 2017, T:42 AM 0219 HOC Hadmin, 3/29/2017, 742 aM

HOC 3.1 Connection Layout {Self-Reported] This one is not part of
the package and can

Fartner Staff Connection Layout tuchie Singh, 3/29/2017, T:42 AM s be customized. So
use this one :-)

Partrer Stal Connection Layaul 2 0219 HOC HAdmin, 37292017, T:42 AM

If you decide to use the updating 3.1 page layouts

(recommended) - use the object manager and update page

layout assignments for each of the following objects:

+ Connections. (managed and self-reported record types

* Recurrence

* Volunteer Event

* Volunteer Team

* Volunteer Team Member.

* Volunteer Opportunities and Occurrences each have two choices of page layout --

(regular) and advanced. Use the advanced layout if you want to have ALL the advanced

features available in your page layouts. Use the other 3.1 layout if you are not using any

advanced features. (Tip: if you only want SOME of the advanced features choose the
advanced layout - do a save as to create your own version - and remove the fields for
features you are not using!)

+ Organization (Account). (Update both the nonprofit and business record types. Don't

update for household, Individual or other record types)
+ Contact. (setfor volunteer record type - choose between a standard layout or the

advanced one -- if you're using NPSP then choose HOC 3 Contact - NPSP if its available)

Here's a quick video showing how quickly you can change the page layout for each object listed

above:
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https://screencast.com/t/1gC1]JhiSHmM

Need Help?

Come to one of our daily scheduled labs and we can help you configure and set up lightning
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