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Testing Email Templates and Verifying
Merge Fields

The easiest way to test the content and merge fields in your email templates is to simulate
the conditions under which they are sent from the public site using a test account. That'll
absolutely show you what happens.

Salesforce does provide a way to test from the email template interface -- but it can be a
little tricky. Here's what you need to know.

When viewing the detail page of an email template, click on
the "Send Test and Verify Merge Fields" button

Created By  Kuchie Singh, 1/112012 Z:01 PFM Moditied By  ZUUZ HLN AGMIN, Y120

Edit Properties  Edit HTML Version  Edit Text Version Delete | Clene

Email Template Send Test and Verify Merge Fields

Subject [{!Organization.Name}] {HOC__Connection__c.HOC__Contact__c} has removed themselves from the opportunity {{HOC__Connection__c.HOC__Volunieer_Opportunity__c}

HTML Preview

Sign Up
& Serve

A volunteer has been removed.

Opportunity: {{HOC__ Connection__c.HOC__Volunteer_Opportunity__c)
{HOC__Occurrence__c¢,HOC__Start_Date_Time__c} -
{'HOC__ Occurrence__¢.HOC__End_Date_Time__ ¢}

Currently registered: {{HOC__ Occurrence__¢.HOC__ Total_Confirmed__ c} volunteers
confirmed for this occurrence

Before doing so however, take a look at the merge fields that are being used in the template.

Think about what workflow is triggering the email alert, and what object that workflow is build
around.

Let's try testing the email template "Notification of Volunteer Removals"
Before clicking on the button -- consider what triggers this email.

It is sent when an update is made to the Connection Record. The update is made by a contact in
the system (the volunteer who has removed themselves).

HandsOn Connect - Testing Email Templates and Verifying Merge Fields Page 1



Onl

To properly test this - you need to find a connection record (and its contact), where this would
have taken place. Otherwise there won't be proper data to merge.

What you see when you click on the "Send Test and Verify
Merge Fields" button

Preview the template with the following records:
Recipient Record: i

Contact = ' ':k.

Related To Record: i

Organization < | a,

Send email preview 10! clientmanager@handsonca
OK | Cancel

You are asked for 3 things here:

1) Who would be receiving the email. In this case, that would be the Opportunity Coordinator

responsible for the opportunity the volunteer has just removed themselves from. So look up
THEIR contact record.

2) Related to Record: This is what confuses most people. You don't want to look up an
organization here. Instead you need to drop down the picklist and select a record of type
"Connection". This should be a connection in your data where someone is in status removed.

3) If you want to receive the actual email (in addition to the preview you'll see on screen), Click
the 'send email preview to" button and put in your email address.
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Here's the correct info for me to send a test that will fill in

all the merge fields!

Preview Template

|f‘| https://nal4.salesforce.com/p/email ftemplate/Email TemplatePreview?...

Preview the template with the following records:

; Recipient Record: i

| Contact = | Art Trout Cﬂ

Related To Record: i

| Connection | CO-000168 ':M
+Send emalil previewto: . @gmail.com
OK | |Cancel

When | click OK, | see an html preview appear:

Sign Up
Serve

A volunteer has been removed.

Opportunity: Veterans Day Parade
9/28/2012 6:00 AM - 9/28/2012 11:00 AM

Currently registered: 2 volunteers confirmed for this occurrence
Min/Max: 1/ 100

Occurrence Link: http:/fwww.signupandserve.org/a0Cd0000007Pbus
(Please note: You must log in to see Occurrence information)

Volunteer Information:
Valerie Volunteer
3231231234
troutco+vol2002@gmail.com
Thank you,

Sign Up and Serve

For Sign Up and Serve Use Only: https://nal4.salesforce.com/atCd0000007Pbus

Notice, all the merge fields are filled in.
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I'll also receive an email version of it if desired.

Note: There are a few email templates where several objects are involved in producing all the
necessary merge fields. These aren't controlled by workflows, but are triggered by apex
triggers. For these, the only way to test that all merge fields from a range of objects will work -
is to simulate the conditions of the email from the public site. (That's because you can't pull
info from two different objects via the native salesforce "Send Test and Verify Merge Fields".
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